
Dr Uddin & Partners Dec 16 - Summary of Friends and 
Family Test 

 Likely to recommend practice to friends and family?     

Extremely likely 36 62% 

Likely 16 28% 

Neither likely nor unlikely 0 0% 

Unlikely 1 2% 

Extremely unlikely 5 9% 

Don't know 0 0% 

Total 58 
 

Recommend? 
Thinking about response to how likely would recommend practice to friends and family,  

what is the main reason feel this way? 

Extremely 
likely Excellent customer service  

Extremely 
likely Lovely, pleasant, professional doctor 

Extremely 
likely No complaints at all, from receptionist to Drs, no-one could do more for you.  Million thanks. 

Extremely 
likely Always get an appointment reasonably quick.  Dr Uddin very good.  

Extremely 
likely It’s very friendly and you can talk to the doctors and they listen. 

Extremely 
likely Good listener and great communication skills and very calm.  Ensures duty of care to patient. 

Extremely 
likely You don't feel uncomfortable as staff are very friendly. 

Extremely 
likely GP very friendly and has time to listen.  I feel the needs of my 86 year old father do get met. 

Extremely 
likely The service from the staff and doctors is always first class.  Thank you.  



Extremely 
likely Treated with good care. 

Extremely 
likely Good consultation. 

Extremely 
likely GP very understanding. 

Extremely 
likely Friendly, considerate staff. 

Extremely 
likely 

When the appointment name appears on the screen it would be handy if the computer announces the 
name as well. 

Extremely 
likely 

My scheduled appointment was later but looking at my condition the male receptionist spoke to the 
doctor and I was seen earlier, which I really appreciated. 

Extremely 
likely Dr Uddin has an extremely personable manner, very easy to talk to and an excellent doctor. 

Extremely 
likely Always helpful and friendly doctors and staff. 

Extremely 
likely Good advice. 

Extremely 
likely Very helpful 

Extremely 
likely 

I've seen a nurse and a doctor and they both listened and were very caring.  I would highly recommend 
this practice. 

Extremely 
likely Everybody is so helpful.  

Extremely 
likely Every member of staff are really nice. 

Extremely 
likely Good service. 

Extremely 
likely Professional with good listening skills and takes action when in need of support. 

Likely It’s a friendly atmosphere and appointments are reasonably quick. 



Likely Planned appointments are really good but it has become very difficult to get a same day appointment. 

Likely It is very good. 

Likely Prompt service but only after a telephone conversation with the doctor. 

Likely 
The GPs and the surgery staff - receptionists and nurses are extremely understanding and very 
helpful. 

Likely I was given an emergency appointment as soon as possible. 

Likely Good services. 

Extremely 
unlikely 

I have not had an appointment.  I am waiting for the doctor to ring. Now had a text saying I had seen 
the doctor. 

Extremely 
unlikely 

Unprofessional and no two way communication skills.  Does not listen and cannot make decisions on 
own, needs assistance from other doctors when under pressure. 

Extremely 
unlikely 

I am really disappointed with the service I have received.  It was an absolute disgrace having to wait 
over half an hour to book an appointment and still didn't manage to book it.  Spoke to lady and told to 
ring back again tomorrow at 8am.  I have been trying to book an appointment for the last couple of 
days but no joy.  I am extremely disappointed with the NHS and the service is really poor. 

 

“Practice response regarding feedback from the Extremely Unlikely responses” 

 Regarding the text message on the back of a telephone consultation appointment time - Family and friend’s 

messages are sent out to patients who will have had contact with the GP that day to ask them about their experience.  The 

message, unfortunately, is an automated message and the wording cannot be changed.   This matter will be raised with the 

Technology Team. 

 Regarding the doctor who requires assistance from other doctors -   The practice is a training practice.  At our practice 

we support the training of newly qualified doctors and those qualified doctors who have chosen to be a GP in the long term 

career.  The doctors will take advice from the GP partners where necessary and this is all part of their training. 

We current have the following at the practice: 



o GPST (GP Specialist Trainee) Year 3 – This is a fully qualified doctor who has chosen to train as a GP.  Year 3 is 

the final year, so these doctors have completed medical school, completed 2 years foundation training in different 

specialities and are now in their 3rd year of training to be a GP.   

o FY2 (Foundation Year 2) Trainee - These doctors have completed medical school and are a fully qualified doctor.  

They have then gone on to complete 2 years foundation training in different specialities; this is their 2nd year of 

training.  They will then make the decision on which speciality they want to continue their final training in. 

o Medical Students – we also support the Manchester Medical School and have students attending the practice to 

observe consultations, carry out basic consultations (with patient’s consent). 

 Regarding the patient who had been having difficulty booking an appointment – Our appointment booking system 

comprises of the following appointment slots –  

o Advanced - (can be booked up to 8 weeks in advance) 

o On the day – for routine appointments to be booked on the same day 

o Online – patients can register to our online services and book certain appointments via this service 

o Pre-bookable telephone consultation – for routine enquiries that may not necessarily require a face to face 

consultation (can be booked in up to 8 weeks in advance) 

o Emergency – as a practice we understand that emergencies happen on the day and our protocol is to book any 

patient aged 12 and under on the same day and for patients aged over 12, an emergency telephone consultation will 

be booked on the same day and a GP will ring the patient and may be able to resolve the emergency over the phone 

or may ask patient to come down the same day or may inform patient that it is not an emergency and that to book the 

next available routine appointment.  Patient will need to be aware that the receptionist will ask the patient what the 

emergency is in order to prioritise the urgency.  The receptionists may advise the patient that their reason is not an 

emergency and that the patient will be booked in to the next available routine appointment (this is based on guidance 

from the doctors.) 

o 7 day access/weekend service – Our practice has joined the Bolton GP federation and a 7 day access service is 

now available in Bolton.  GPs who work at practices in Bolton can see patients for routine appointments on Saturdays, 

Sundays and Bank Holidays (for example, the service was open all the way through Christmas and New Year).  Our 

patients can book into this service and is particularly useful for those patients who are unable to attend appointments 

during the week due to other commitments or who have been unable to get an appointment as soon as they would 



like at the practice.  The 7 day access service runs out of 2 clinics in Bolton, Deane Clinic and here at the Halliwell 

Surgery.  

Please note: Emergencies out of hours (between 6.30pm to 8am Mon to Friday and Sat/Sun 24 hours.)  - The same 

emergency out of hour’s service still runs when the practice is closed and an emergency arises.  This service is for 

emergency appointments only.  The telephone number is 0161 763 8940.  

 

Our telephone lines are switched on from 8am to 6.30pm (Monday to Friday) and as you can imagine the first half an 

hour is really busy due to patients trying to book to see a doctor that day.  We ask patients to be patient with us during 

this time and our receptionists will endeavour to book in one of the above appointment slots, dependant on the 

urgency. 

 

Over the years, as a practice, we have made changes to our appointment booking protocol to manage the demand on 

the NHS.  There are many demands on the NHS and we are a forward thinking practice who is always looking at how 

we can improve access to the service. 


